Quad Play Point of Sale
Accelerating Sales, Inceasing Loyaly, and
Retaining Clstomers.

Tel. +962 6 4603333

<€» mwrRACOM

Fax.+962 6 4622017
qp2@intracom o
wwwintracomjo |

qp?

qp?

Sales, i ity, and Retaining Customers...
It All Starts with the INTRACOM P Quad Play Point-of-Sale!

For sales and service agents in the telecommunications industry,
having quick and accurate access to customer accounts and
information is vital to maintaining strong customer satisfaction
and increasing sales.

Telecom operators used to be bound to a mix of different modules
and systems to provide their agents with the needed information.
Their need for a system that covered all their agents’requirements,
end-to-end, with quick access to all relevant customer information
seemed like a far-away dream.

Dream no more. Intracom IT Services has met this need head-on
by ing the most compi i icati
point-of-sale system on the market. Designed to meet the unique
and specific needs of the telecom agent, the qp2 Quad Play
point-of-sale offers several layers of advanced innovation and
integration.

qp2 Quad Play Components

At the heart of the qp2 Quad Play are twa key components: the Sales module
and the Payment module. Depending on your process needs, one or both of
these dynamic tools is implemented to give you the precise level of
integration and functionality you require. Adapted to your business cycle
processes, the Sales and Payment modules offer unparalleled ease of access
1o all the specific functions and operations your agents need.

Sales Module

The Sales module is a unique and specialized component of the qpz Quad
Play’s flexibility. Designed to give the sales agent the most relevant customer
information in the least amount of time, it's a powerful tool for increasing
productivity and customer satisfaction.

Aside from the standard sales features provided by most point-of-sale
systems, the qp2 Quad Play Sales module goes beyond and gives you:

= The flexibility of different sales processes according to the technological
behavior of the product being sold

Dynamic sales reporting

Eligibility and compatibility configuration for offer variations

Time and cost savings in the management of corporate subscriptions
Easy management of “Black Listed" customer lists

Integration with electronic signatures for 100% paperless transactions
Configured system usage and information accessibility for partners

Why INTRACOM QP27

No other system on the market can
offer the ease of access, security and
sophisticated features that the gp2
can.

The qpz Quad Play is the system
you've always needed, but didn't
know where to find, Look no further!
The solution is here.

"

\7

| 4
¥

Payment module

The qp2 Quad Play Payment module gives you

the competitive edge by enabling you to
manage customer financial transactions in a
flexible and accurate way, customizable to
your special needs, in addition to affording
you flexible payment approaches.

The gp? Quad Play Payment module is
designed to support front office operations,
suchas:

® Receive payment for customer due transactions,
recurring and one-shot invoices
= Ability to pay Invoices partially or totally
= Registering deposits for services or products
® Schedule installments for one or more
customer due invoices while easily applying
fees and/or discounts
= Ability to pay in advance on the
subscription or accounts level
® Dynamic and parameterized search keys
® Ease cashier operations while shortening
process times up to 80%

gp2 Quad Play Benefits and Advantages

= The point-of-sale system that provides a full integration of the
order taking and order fulfillment process
Product bundling flexibility and a shorter time-to-market for new
offerings
Provides a full view of all customer accounts and activities to the
agent without the use of separate systems or programs
One interface to handle all customer types
Seamless integration with Oracle e-Business Suite modules
Full integration with third-party billing and provisioning systems
Efficient Order Handling
Control Order Configuration processes
No duplication of names, accounts or subscription information
Fully customizable security verifications for technical and
company processes
Ability to limit agent controls and information access through a
multi dimensional configuration
Reduces the number of required running systems
ap? is designed to manage Telco cutting edge service offerings
through its N level product structure and its parameterized
Configuration module

Retaining Customers..

Why the INTRACOM Quad Play Point of Sale is Different?

Quad Play Point of Sale

Accelerating Sales, Increasing Loyalty, and

Think of all the many features that the Oracle e-Business Suite Supply Chain
Management, Order Management, Customer Relations Management and Financials
modules offer to the users.

Now imagine a system over the top of these modules which organizes all their
many features into a systematic and logical design created specifically for the
special needs of the telecom industry. Seem like 2 perfect match? This is the
intracom qpe Quad Play. No longer does a telecom agent need to go from module
to module in order to retrieve the information he/she needs.qp2 Quad Play has it
all available quickly and easily.

With over 200 features, the qpa
Quad Play offers more stability
and flexibility to the telecom
operator than any other
point-of-sale. qpz Quad Play is
built on the solid foundation of
Oracle  eBusiness  Suite
applications and  Intracom's
many years of telecom
experience and expertise. No
other point-of:sale offers more.




