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Telecommunications providers are experiencing a revolutionary change in their scope of
business as more and more companies introduce new entries into the market bringing
higher levels of competition and technological development. So the need for new
revenues streams and economies of scale is driving mergers, acquisitions and new trends;
As a result a need for managing operations has become a necessity for
Telecommunications providers. INTRACOM's developed TELLO Solution is a
comprehensive Telecom package built to face these market needs.

(TELLO) has two types of solutions for Telecommunications providers; each delivers the
same objectives and follows the same business scope, developed by INTRACOM
experienced consulting team, INTRACOM TELLO solution is provided through:

® Oracle E-Business Suite & INTRACOM qp2 (Quad Play Point-of-Sale) Telecom Solution.
® Oracle Siebel Enterprise Communications and INTRACOM qp2 (Quad Play
Point-of-Sale) Solution.

In today’s competitive Telecommunications market many providers are moving from a
network-centric to a customer-centric mind-set to improve customer satisfaction, loyalty
and maximize profitability, INTRACOM TELLO solution is built to support
Telecommunications providers to conduct their day to day operations in an efficient
manner.

Our solution is based on the deep understanding of Telecommunications business
standards and processes, which is gained from conducting successful projects for many
leading providers in Telecommunications sector around the world.

Why INTRACOM TELLO Solution?

INTRACOM TELLO Solution is a tailored solution for Telecommunications
organizations. it is a leading solution to deal with the areas of customer relationship
management, call center operations, sales operations, service operations, order
management functionalities, stock and inventory management, financial operations,
subscriptions management, and many other functionalities bundled in a
comprehensive business solution and set of applications.

INTRACOM TELLO's two solution options consist of a set of applications that are
combined to offer a full delivery of the business requirements while maintaining an
accurate full integration in terms of transactions and data flows.

INTRACOM TELLO solution has the capability to manage all Telecommunications
industry lines whether it was voice or data business lines including but not limited to
fixed, Data, Mobile, VoIP, Video along with many other services.

INTRACOM has made a remarkable footprint in the Telecommunications sector
through professionalism and implementing international project management
standards, as well our solid experience and commitment to delivering a high quality
job maintained our success in all business sectors we serve, Our uniqueness in the
Telecommunications sector is a result of understanding the requirements,
challenges, alterations and growth of the sector and sure providing the accurate
required solutions.




What Does INTRACOM TELLO Add to Your Business?

INTRACOM TELLO solution offers Telecommunications organizations a diversified set
of advantages by the correlation of its components which assists the
Telecommunications organizations to leverage its operation efficiency and precision.

INTRACOM TELLO offers important and effective functionalities, which enables
Telecom operators to:

Extend operations into a full CRM management solution.

Manage marketing campaigns and segmentation of prospect customers.

Maintain and empower sales leads base through an extensive sales pipeline management.
Endorse Order management functionalities and business processes handli

Manage customer calls through effective call center management solution.

Leverage customer care and support areas efficiently.

Maintain customer financial accounts and subscription bills.

accounting areas (General Ledger, Payables, Receivables, Fixed Assets and Cash
Management).

Maintain a full register of network assets, keeping track of all asset movements and swaps.
Ability to capture and report all revenue generating activities, as well as preventing
revenue leakage.

Manage tangible stocks .

Support dynamic pricing configurations.

Create and manage easily product bundles and offers according to market changes.

Provide day-by-day financial and accounting management solutions specialized in multiple

Facilitate managing branches, shops, and outlets as
entities and as operations conducted by them.
Support sales operations conducted through
partners of the organization.

Exploit web channel to handle customer operations
including support, sales, and bills-view operatio
Maximize reporting capabilities to deliver accurate
operational reporting tools.

Support enterprise in aligning the workforce to the
organizational goals .

Manage sales force incentives payment, based on
preset objectives and sales plans.

Track employee’s shifts, work plans, and rotation
plans to increase the quality and availability of
delivered customer services, at a reduced cost.
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