
Siebel Marketing, Sales, Siebel Marketing, Sales, 
Service & Contact CenterService & Contact CenterSiebel Siebel 

CustomerCustomer
& Financial& Financial

AcctAcct

SmallSmall
BusinessBusiness CorporateCorporate

Wealth Wealth 
ManagementManagement

Teller Teller 

Branch Branch 
CSRCSR

Credit LendingCredit Lending
(Origination)(Origination)

EnterpriseEnterprise
AnalyticsAnalytics

UCMUCM

FinancialsFinancials
(General Ledger, (General Ledger, 

Purchasing, Purchasing, 
Internal Controls Mgr)Internal Controls Mgr)

OFSA OFSA 
(Profitability, (Profitability, 

Risk Management,Risk Management,
Transfer Pricing,Transfer Pricing,

Budgeting & Planning)Budgeting & Planning)

Core SystemsCore Systems
Customer Info SystemsCustomer Info Systems

Retail, Corp, Credit CardsRetail, Corp, Credit Cards

Financial Services Accounting Hub (FSAH) & Financial ConsolidatiFinancial Services Accounting Hub (FSAH) & Financial Consolidation HUB (FCH)on HUB (FCH)

Growing
Revenue

Operational
Efficiencies

Regulatory
Compliance

FocusFocus

Oracle FSI Footprint

PayrollPayroll
& & 

HRMSHRMS

Core SystemsCore Systems
Loans, Deposits, Loans, Deposits, 

Current A/CCurrent A/C’’s, Payments, Payment
Services, Trade Finance, Services, Trade Finance, 

TreasuryTreasury

Basel IIBasel II
Transaction Systems,Transaction Systems,
External Data FeedsExternal Data Feeds



Siebel Focus
Growing Revenue

with Siebel Financial Services
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